This is a copy of a poster mounted on the glass door windows at Municipal Court. I understand
that there is another poster in the PD lobby. Also enclosed are several business-card sized
handouts for Municipal Court/Police personnel to give to citizens in reference to red light camera

payments.

The red light camera “Customer Service Center” does not have a local phone number published--
only a toll-free 866 number. This service center for red light camera fines is NOT located at
Municipal Court. | get the impression, and it looks like, that the company that the city bought
the cameras from set up the service center for fine collection. Notive the *Red for a Reason™
theme.

I am aware of at least one complaint by a citizen who was notified that his vehicle was red light
camera cited, and he lives out of state and hasn’t owned the vehicle in several years. His only
recourse was to call the “Customer Service Center”

| have also been told (but with no authority) that the city will not pursue non-payment of red
light camera tickers through a collection agency.

That sucking noise you hear is the Constitution going down the drain-at least in Lubbock,
anyhow!
MONEY ,MONEY, MONLEY, all hail the Great God, DOLLAR!!
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City of Lubbock
Public Safety - Red for a Reason
Customer Service Office
1803 Broadway
Lubbock, TX 79401

Lubbock Customer Service Center Toll Free: 1-866-790-4111



